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First Response
Building Services

540-597-2442 Hiring local heroes and their
families to clean

firstresponsebuildingservices.com
¢ First Response Building Services
@firstresponsebuildingservices

Cleaners that are reliable,
trustworthy, and professional




My name is Ty. | served our Roanoke
community as a Police Dispatcher and Police
Officer for nearly nine years.

Throughout my career in public safety,
trust, reliability, and accountability weren’t
optional—they were expected. That mindset
is what ultimately led me to start First
Response Building Services.

I saw a clear need in our community.
Business owners, property managers, and
office managers need a cleaning service
they can truly rely on—one that is
dependable, responsive, and trustworthy.

In 2024, those two needs came together
with the official launch of First Response
Building Services.

I look forward to building long-term
relationships with businesses across the
Roanoke Valley and continuing to serve this
community in a new way.

Recurring Cleaning

Our Janitorial Cleaning Services are designed for
businesses that need consistent, dependable cleaning
performed to a clearly defined standard.

Each client receives a documented scope of work
outlining exactly what is cleaned, how often it is
cleaned, and what to expect during each visit. This
ensures clarity, accountability, and results.

Typical services include:
. Restroom cleaning and sanitization
. Trash removal, liner replacement
« Dusting
+ Floor care
. Breakroom and common area cleaning
. Spot cleaning high touch areas and glass
« Monthly, bi-weekly, weekly, more than 1x weekly

Forever Clean Office System

Premium recurring cleaning plan with built-in deep
cleans + accountability

FCOS starts with a full “clean slate” deep clean to
reset the building to a true baseline standard. From
there, we maintain that standard with scheduled
recurring service and built-in accountability.

. Deep clean (start of service)

. Deep clean every 6 months

« No-Miss guarantee - we miss, you get free cleans
. Secret shopper quality checks

Other Services

« Deep Cleaning

. Post Construction Cleaning
. Broom Cleaning

. Window Cleaning
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